MBTA Bus Routes Community Meeting June 2012 


MBTA Key Bus Route Improvement Program 


The MBTA is committed to improving your bus riding experience. Over the course of two years, 
the MBTA Is planning and implementing a series of enhancements to 15 bus routes, chosen for 
their high ridership and frequency of service. This project, known as the Key Bus Route 
Improvement Program, will help reduce trip times; improve accessibility; enhance customer 
comfort, convenience and safety; and make the routes more reliable and cost-effective. 
Tonight's meeting and upcoming meetings will discuss potential improvements to Bus Routes 
15, 22, 28, and 32. 


Utilizing $10 million in grant funding through the American Recovery and Reinvestment Act 
(ARRA) the MBTA now has the opportunity to implement the Key Bus Route Improvement 
Program. This one-time opportunity to improve service quality will be accomplished by 
implementing a combination of the following: bus stop location improvements, bus stop 
amenities — shelters, benches, trash receptacles and signage, and accessibility enhancements. 


The Key Bus Route Improvement Program involves extensive public outreach with participation 
invited from customers, community representatives and municipalities served by each bus 
route. Working with local municipalities, all Key Bus Route improvements will be developed with 
the help of public input. There will be several opportunities to contribute to the planning and 
design of improvements. The public process for Routes 1, 23, 39, 57, 66, 71, 77, 111, and 
116/117 has been completed, and design plans are in progress, with construction anticipated to 
start in Summer 2012. The public process for Route 73 is ongoing. Routes 15, 22, 28 and 32 
are the last phase of Key Bus Routes scheduled for implementation. Initial community meetings 
were held in April/May 2012 to present preliminary recommendations. Based on municipal and 
community feedback some of these recommendations have been refined and are being 
presented for further comment tonight. Your input at this meeting will help inform how we 
improve Bus Routes 15, 22, 28 and 32. We look forward to collaborating with you to provide a 
better bus service! 


For more information and project updates please visit www.mbta.com/keybusroutes. 
Upcoming MBTA Key Bus Route Meetings 


a Address 


Thursday, Boston Public Library — 35 Harvard Ave, 
Tuesday, Grove Hall Community 51 Geneva Ave, 
Thursday, Wa Boston Public Library — 65 Warren St, 
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MBTA Key Bus Route Improvement Program 


Glossary and Abbreviations of Terms 


Bus Stop Location — Nearside: bus stop is located before an intersection, or driveway. 
Bus Stop Location — Farside: bus stop Is located after an intersection, or driveway. 
Bus Stop Location — Mid-block: bus stop is located in the middle of a street block. 


Companion Stop — bus stops are typically located in pairs, one on each side of the 
street. 


Curb extension (or bulb out) — sidewalk is widened in a particular section, sometimes 
either side of a crosswalk, or at the start/end of on-street parking. 


Generic/Rear Sign — MBTA bus stop sign that is located at the rear of the stop to 
define the end of the bus stop. 


Landing pad/area — an area at the front of the bus stop where customers board and 
alight the bus. 


Queue jump — priority is given to buses at an intersection. It can also come ina 
variety of forms such as a shared right turn/bus lane allowing the bus to access a 
farside stop more quickly or with a bus only signal, allowing buses to advance ahead 
of the general traffic. 


Rt. Descr. Sign (Route Descriptive Sign) — MBTA bus stop sign that is located at the 
front of the stop and lists bus route and customer information. 


Sharrow — pavement marking on the roadway that indicates to bicyclists that the road 
space they are entering is shared, i.e. with a bus stop or general traffic. 


TSP (Transit Signal Priority) — priority is given to buses at traffic signals. This can 
come in a variety of forms, but the most common form is for the green time to be 
extended for all traffic wnen a bus is approaching the intersection. This will only be 
effective for farside or mid-block stops. 
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Key Bus Routes Improvement Program 
Route 28 - Proposed Recommendations 





No recommendations. 


Bus stop is located at curb extension. Investigate adding shelter, or add 
benches due to sidewalk space constraints. Investigate rearrangement of 
existing street furniture to ensure bus door access at curb. 


Revised Recommendation: Lengthen stop by relocating front sign nearside 
of driveway to provide ~100' stop length = -1 parking space. Bus will use 
driveway for stop access and hydrant and driveway for egress. Add trash 
receptacle and pavement markings. 


Revised Recommendation: Retain stop and coordinate location with 
planned Blue Hill Ave Station. Bus will use driveways for stop access. Add 
bench, trash receptacle and pavement markings. 

Maintain stop and relocate signs to provide 80' stop length farside of 
driveway, and use driveway for bus stop access. Add shelter, trash 
receptacle, and pavement markings. 


Relocate farside of Babson. Locate signs to provide 80' stop length = -4 
parking spaces. 3-4 spaces may be reinstated at existing stop. Add shelter, 
trash receptacle, and pavement markings. 


Consolidate with Evelyn with new stop farside of Fessenden to improve bus 
stop spacing. Locate signs to provide 80' bus stop length = -4 parking 
spaces. 3 parking spaces may be reinstated at existing stop. Add shelter, 
trash receptacle, and pavement markings. Revised distance between stops 
would be ~800' to Norfolk/Babson and ~1000' to Woolson. 


Consolidate with Wilmore as above to improve bus stop spacing. 4 parking 
spaces may be reinstated at existing stop. 


Lengthen stop to 120' by relocating rear sign 30' = -1-2 parking space. Add 
trash receptacle and pavement markings. 


Lengthen stop to 85' by relocating front sign 20' = -1 parking space. Add 
shelter or bench, trash receptacle, and pavement markings. 


Revised Recommendation: Maintain stop due to high ridership and 
neighborhood connectivity. Bus will use driveway for stop egress. Add 
bench, trash receptacle and pavement markings. 


Revised Recommendation: Maintain stop due to high ridership and 
neighborhood connectivity. Bus will use driveway for stop egress. Add trash 
receptacle and pavement markings. 


Retain stop due to high ridership and neighborhood connectivity. Replace 
trash receptacle and add pavement markings. 


Lengthen stop to 80-85' by relocating front sign 10' = -0-1 parking spaces. 
Replace trash receptacle and add pavement markings. 


Lengthen stop to 120-130" by relocating rear sign ~45' = -2 parking spaces. 
Replace trash receptacle and add pavement markings. 


For explanation of terms, please see Glossary and Abbreviations handout. 
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Key Bus Routes Improvement Program 
Route 28 - Proposed Recommendations 





16 1737 Blue Hill Ave Talbot Ave 

17 380 Blue Hill Ave Vesta Rd 

18 381 Blue Hill Ave Wales St 

19 382 Blue Hill Ave Charlotte St 

20 383 Blue Hill Ave Ellington St 

21 384 Blue Hill Ave Pasadena Rd 

22 385 Blue Hill Ave Castlegate Rd 

23 386 Warren St Sunderland St 

24 387 Warren St Intervale St 

25 388 Warren St Gaston St 

26 389 Warren St Holborn St 

27 390 Warren St Quincy St 

28 391 Warren St Savin St 

29 392 Warren St Maywood Sit 
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Coordinate with Rt 22. Relocate stop midblock of Talbot/Vesta, locating 
rear sign 10' nearside of hydrant and front sign 120-130' from rear. Bus will 
use hydrant and driveway for stop access. Add shelter and bench, trash 
receptacle, and pavement markings. 


Coordinate with Rt 22. Remove stop to improve stop spacing and due to 
lower ridership relative to adjacent stops. 4 parking spaces may be 
reinstated at existing stop. Revised distance between stops would be 980". 


Coordinate with Rt 22. Replace trash receptacle and add shelter and 
pavement markings. 


Coordinate with Rt 22. Replace trash receptacle. Add narrow shelter or 
bench, and pavement markings. 


Coordinate with Rt 22. Lengthen stop by relocating rear sign 110-120' from 
front sign = -1 to 2 parking spaces. Add narrow shelter and/or 2 benches 
and pavement markings. 


Add trash receptacle and pavement markings. 


Lengthen stop to 80-85' by relocating front sign ~20 = -1 parking space. 
Add trash receptacle and pavement markings. 


Lengthen stop to 110-120" by relocating rear sign and relocate taxi stand 
behind stop = -1 to 2 parking spaces. 


Revised Recommendation: Maintain stop due to neighborhood 
connectivity. Lengthen stop by relocating rear sign to corner. No parking 
impact. Add bench and trash receptacle. 


Maintain stop due to crosswalk connections, and lengthen by relocating 
rear sign 110-120' from front sign = -1 parking space nearside of crosswalk. 
Bus will use crosswalk for stop access. Add narrow shelter, trash 
receptacle, and pavement markings. 


Remove stop to improve stop spacing, due to insufficient stop length. 3 to 4 
parking spaces may be reinstated at existing stop. Revised distance 
between stops would be ~1040'. 


Lengthen stop to 120' by relocating rear sign farside of driveway = -1 to 2 
parking spaces. Bus will use hydrant and driveway for stop access. Add 
bench and trash receptacle. 


Remove stop to improve stop spacing, due to driveway within stop. 4 
parking spaces may be reinstated at existing stop. 


Revised Recommendation: Maintain stop due to high ridership and 
crosswalk connection. Relocate front sign nearside of north crosswalk and 
locate rear sign farside of southern crosswalk. Maintain no parking in front 
of stop. Bus will use crosswalks for stop access and egress. Add narrow 
shelter, trash receptacle, and pavement markings. 


For explanation of terms, please see Glossary and Abbreviations handout. 
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Key Bus Routes Improvement Program 
Route 28 - Proposed Recommendations 





Revised Recommendation: Maintain stop due to high ridership and 
neighborhood connectivity. Lengthen stop by relocating front sign 80' from 
rear sign. No parking impact. Add narrow shelter and/or bench, trash 
receptacle, and pavement markings. 


Lengthen stop by relocating rear sign 110-120' from front sign = -2 parking 
spaces. Add narrow shelter, trash receptacle, and pavement markings. 


Revised Recommendation: Relocate stop nearside of Whiting to improve 
stop spacing, due to insufficient stop length, and due crosswalk location. 
Locate front sign nearside of crosswalk and rear sign 110-120' back = -5 
parking spaces. 2 parking spaces may be reinstated at existing stop. 
Revised distance between stops would be ~880 to Waverly and ~600 to 
Moreland. 


Revised Recommendation: Maintain stop due to neighborhood 
connectivity. Lengthen stop by relocating front sign 130-140' from rear sign 
= -1 parking space. Add bench, trash receptacle, and pavement markings. 


Retain stop and relocate signs to avoid bus blocking crosswalk. Locate 
front sign nearside of crosswalk and locate rear sign farside of driveway = - 
4-5 parking spaces. 


Coordinate with Rt. 15. No recommendations. 


Coordinate with Rt. 15. No recommendations. 


Coordinate with Rt 15. Lengthen stop by relocating rear sign 130-140' from 
front sign = -3 parking spaces. Add pavement markings. 


Coordinate with Rt 15. Lengthen stop by relocating front sign farside of 
hydrant and light pole, and rear sign 130-140' back = -2-3 parking spaces. 
Add pavement markings. 


Coordinate with Rt 15. No recommendations. 


Coordinate with Rts 15 and 22. Add trash receptacle. 


Coordinate with Rt 15 and 22. No recommendations. 


For explanation of terms, please see Glossary and Abbreviations handout. 
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Coordinate with Rt 15 and 22.No recommendations. 


Coordinate with Rt 15. Lengthen stop by relocating front sign 80-85' from rear 
sign = -0 to 1 parking spaces. Add pavement markings. 


Coordinate with Rt 15. Lengthen stop by relocating rear sign 130-140' from front 
sign = -3 parking spaces. Replace trash receptacle and add pavement markings. 


Coordinate with Rt 15. Lengthen stop by relocating rear sign 130-140' from front 
sign = -2 to 3 parking spaces. Add trash receptacle and pavement markings. 


Coordinate with Rt 15. Lengthen stop by relocated rear sign 110-120' from front 
sign, nearside of hydrant = -1 parking space. Add pavement markings. 


Coordinate with Rt 15. No recommendations. 


Lengthen stop by relocating rear sign 110-120' from front sign = -1 parking space. 
Add trash receptacle and pavement markings. 


Remove stop to improve stop spacing and due to insufficient stop length. 4 
parking spaces may be reinstated. Revised distance between stops would be 
1300' to Walnut. 


Revised Recommendation: Relocate stop to farside of driveway to minimize 
parking impact. Locate signs to provide 80' stop length = -4 parking spaces. 3 
parking spaces may be reinstated at existing stop. Add bench, trash receptacle, 
and pavement markings. 


Lengthen stop by locating rear sign farside of crosswalk and front sign 80-85' 
forward = -1 parking space. 


Remove stop to improve stop spacing and due to insufficient stop length. 3 
parking spaces may be reinstated. Revised distance between stops would be 
~890'. 


Lengthen stop by relocating front sign 80-85' from rear sign = -1 parking space. 
Investigate adding shelter, or add bench, trash receptacle and pavement 
markings. 


Revised Recommendation: Maintain stop due to high ridership. Relocate signs to 
nearside of driveway and provide 110-120' stop length = -1 parking space. Add 
trash receptacle and pavement markings. 


Revised Recommendation: Maintain and lengthen stop due to high ridership, 
neighborhood connectivity, and connection to crosswalk. Relocate rear sign 110- 
130' from front sign = -1 parking space. Add narrow shelter and/or bench, trash 
receptacle, and pavement markings. 


Remove stop to improve stop spacing and due to lower ridership relative to 
adjacent stops. 4 to 5 parking spaces may be reinstated at existing stop. Revised 
distance between stops would be 800". 


Add pavement markings. 


For explanation of terms, please see Glossary and Abbreviations handout. 
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Proposed Recommendations 





Revised Recommendation: Consolidate with Waumbeck to improve stop spacing 
and due to lower ridership relative to adjacent stops. Locate new stop farside of 
Wabon and locate signs to provide 80' stop length = -4 parking spaces. 5 parking 
spaces may be reinstated at existing stop. Add shelter, trash receptacle, and 
pavement markings. Revised distance between stops would be ~820' to 
Townsend and ~850' to Brunswick. 


Revised Recommendation: Consolidate with Wyoming as above. 4 parking 
spaces may be reinstated at existing stop. 


Revised Recommendation: Relocate to farside of Brunswick and locate signs to 
provide 80' stop length = -4 parking spaces. 4-5 parking spaces may be 
reinstated at existing location. Add bench, trash receptacle, and pavement 
markings. 


Add trash receptacle and pavement markings. 


Relocate farside of Schuyler due to insufficient stop length and to improve stop 
spacing. Locate signs to provide 80-85' stop length = -4 parking spaces. 2 parking 
spaces may be reinstated at existing stop. Add shelter, trash receptacle, and 
pavement markings. 


Lengthen stop by relocating rear sign 110-120' from front sign = -3 parking 
spaces. Add bench, trash receptacle, and pavement markings. 


Coordinate with Rt 22. Replace trash receptacle. 
Coordinate with Rt 22. No recommendations. 


Coordinate with Rt 22. Add trash receptacle and pavement markings. 


Coordinate with Rt 22. Remove stop due to low ridership and to improve stop 
spacing. 3 parking spaces may be reinstated at existing stop. Revised distance 
between stops would be ~670"'. 


Revised Recommendation: Coordinate with Route 22. Maintain stop due to high 
ridership and due to public safety concerns. Lengthen stop by relocating rear sign 
110-120' from front sign = -2 parking spaces. Add trash receptacle and 
pavement markings. 


Lengthen stop by relocating front sign 80-85' from rear sign = -1 parking space. 
Add 1-2 benches and pavement markings. 


Retain stop and relocate signs, with front sign 80-85' from intersection = +1-2 
parking spaces. Add bench, trash receptacle, and pavement markings. 


Add trash receptacle and pavement markings. 


Consolidate with Havelock due to insufficient stop length and to improve stop 
spacing, with new stop farside of Johnston. Shelter will need to be relocated from 
existing stop. Provide 80-85' stop length = -4 parking spaces. 4 parking spaces 
may be reinstated at existing stop. Add bench, trash receptacle, and pavement 
markings. Revised distance between stops would be ~950' to Greenock and 
~1100' to Morton. 


Consolidate with Hansborough as above. 4 parking spaces may me reinstated at 
existing stop. 


For explanation of terms, please see Glossary and Abbreviations handout. 


OUTBOUND 


SIU Ms) (0) 0) 


Sequence 


33 


34 


35 


36 


37 


38 


39 


40 


At 


42 


43 


44 


45 


46 


June 2012 


+S} fo) 6) 
ID 


11712 


1713 


17130 


1714 


1715 


1716 


11716 


A ee 


1718 


ks 


11719 


1720 


1721 


185 


Street 


Blue Hill Ave 


Blue Hill Ave 


Blue Hill Ave 


Blue Hill Ave 


Blue Hill Ave 


Blue Hill Ave 


Blue Hill Ave 


Blue Hill Ave 


Blue Hill Ave 


Blue Hill Ave 


Blue Hill Ave 


Blue Hill Ave 


Blue Hill Ave 


Stop Name/ 
Cross Street 


Morton St 


Goodale Rd 


opp Clarkwood St 


Wellington Hill St 


Hazelton St 


Mattapan St 


Tennis Rd 


Almont St 


Woodhaven St 


Regis Rd 


opp Babson St 


Mattapan Sq 


River St 


Mattapan Station Busway 


Dist. to 
N(=)¢ ho) Ke) OME (=) 4 oy fe) ©) 


(ft) 


650 


610 


460 


390 


700 


460 


410 


380 


990 


480 


930 


1540 


900 


+S) Ko) 6) 
|Meter-1ile)a 


Farside 


Nearside 


Mid Block 


Nearside 


Nearside 


Nearside 


Nearside 


Farside 


Farside 


Farside 


Nearside 


Nearside 


Mid Block 


N/A 


Routes 
Serving 
+S) Ko) 6) 


28, 31 


28, 29, 31 


28, 29, 31 


28, 29, 31 


28, 29, 31 


28, 29, 31 


28, 29, 31 


28, 29, 31 


28, 29, 31 


28, 29, 31 


24, 28, 

29, 30, 

31, 33, 
245, 716 


28, 29, 31 


24, 2/7, 
28, 29, 
30, 31, 
33, 245 


Multiple 


Rt 28 
Ons 


99 


41 


47 


16 


40 


17 


ike) 


Rt 28 
Offs 
(Fall07) (Fall07) Routes) 


285 


88 


39 


206 


93 


111 


52 


96 


21 


107 


90 


184 


26 


208 


Ons 
(Total 


All 


217 


88 


11 


102 


50 


81 


39 


33 


12 


Offs 


Qe) F:1 


All 


Routes) 


484 


166 


100 


387 


188 


202 


100 


100 


210 


217 


112 


1408 


88 


435 


Municipality 


Boston 


Boston 


Boston 


Boston 


Boston 


Boston 


Boston 


Boston 


Boston 


Boston 


Boston 


Boston 


Boston 


Boston 


Sidewalk 
Width 


(ft) 


29 


14 


14.5 


14 


(Gs) 


13 


ibe) 


13 


SES 


9.5 


28 


N/A 


No 


No 


No 


Wall 


No 


No 


No 


No 


No 


No 


No 


No 


No 


Existing Existing 


Shelter s{-Valoval 


No 


No 


No 


No 


No 


No 


No 


No 


No 


No 


No 


No 


No 


Existing Bus 
Ss} Co) od M=V ale] 1a Mmm nage) oLes-t-Te Mm a (-lerelanlanl-laler-1ire)als) 


(ft) 


38 


45 


97 


70 


70 


65 


85 


[65 


43.5 


90 


52 


46 


200 


Key Bus Routes Improvement Program 
Route 28 - Proposed Recommendations 





Replace trash receptacle and add pavement markings. Bus will use driveways for 
stop access and egress. 


Relocate farside of Goodale due to insufficient stop length. Locate signs to 
provide 80' stop length, including hydrant = -3 parking spaces. 2 parking spaces 
may be reinstated at existing stop. Replace trash receptacle and add pavement 
markings. 


Remove stop due to low ridership and to improve stop spacing. 4-5 parking 
spaces may be reinstated at existing stop. Revised distance between stops would 
be ~1070' 


Add trash receptacle and pavement markings. Bus will use driveway and hydrant 
for stop access. 


Remove stop to improve stop spacing and due to relatively low ridership relative 
to adjacent stops. 3 parking spaces may be reinstated at existing stop. Revised 
distance between stops would be ~1090' 


Add trash receptacle and pavement markings. Bus will use driveway for stop 
access. 


Remove stop to improve stop spacing. 4 parking spaces may be reinstated at 
existing stop. Revised distance between stops would be ~870' to Almont. 


Revised Recommendation: Maintain and lengthen stop due to neighborhood 
connectivity. Relocate front sign 80-85' from rear sign = -1 parking space. Add 
trash receptacle and pavement markings. 


Lengthen stop by relocating front sign 80-85' from intersection. No parking 
impact. Landing area must remain near side of concrete barrier on bridge. 


Remove stop to improve stop spacing. 3-4 parking spaces may be reinstated at 
existing stop. 


Revised Recommendation: Relocate stop to midblock in coordination with 
Mattapan Community Health Center. Investigate adding bench in consultation 
with Health Center, and add trash receptacle and pavement markings. 


Retain stop and rearrange street furniture, if possible, on curb extension to 
provide clear door access to sidewalk. 


Replace rear sign. 


No recommendations. 


For explanation of terms, please see Glossary and Abbreviations handout. 
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